
 
 

 

     
     

     

 

 
 
 
 

 

 

 

   

     
     
     
     
     

IMPORTANT INFORMATION: 
2022 Medicare Star Ratings 
Premera Blue Cross Medicare Advantage - H9302 

Official U.S. 
Government 

Medicare 
Information 

For 2022, Premera Blue Cross Medicare Advantage - H9302 received the following Star 
Ratings from Medicare: 

Overall Star Rating: 
Health Services Rating: 
Drug Services Rating: 

Every year, Medicare evaluates plans based on a 5-star rating system. 

Why Star Ratings Are Important 
Medicare rates plans on their health and drug services. 
This lets you easily compare plans based on quality 
and performance. 
Star Ratings are based on factors that include: 
• Feedback from members about the plan’s service and care 
• The number of members who left or stayed with the plan 
• The number of complaints Medicare got about the plan 
• Data from doctors and hospitals that work with the plan 
More stars mean a better plan – for example, members may 
get better care and better, faster customer service. 

The number of stars shows how 
well our plan performs. 

Excellent 
Above average 
Average 
Below average 
Poor 

Get More Information on Star Ratings Online 
Compare Star Ratings for this and other plans online at medicare.gov/plan-compare. 

Questions about this plan? 
Contact Premera Blue Cross Medicare Advantage October 1 through March 31, 7 days a week, 
8:00 a.m. to 8:00 p.m. Pacific time at 888-868-7767 (toll-free) or 711 (April 1 through September 30, 
Monday through Friday, 8:00 a.m. to 8:00 p.m. Pacific time). Current members please call 
888-850-8526 (toll-free) or 711. 

Y0134_PBC3257_M 046802 (10-01-2021) 

https://medicare.gov/plan-compare


     
   

 
     

      
     

    
  

   
  

        
            

           
     

        
        

         
            

      
 

   
     

 
 

 
      

  

           
             

             
   

             
       

         

 

                   

    

                    

                      

              

     

  

          

Discrimination is Against the Law 
Premera Blue Cross (Premera) complies with applicable Federal and Washington state civil rights laws and does not discriminate 
on the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation. Premera does not exclude 
people or treat them differently because of race, color, national origin, age, disability, sex, gender identity, or sexual orientation. 
Premera provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign 
language interpreters and written information in other formats (large print, audio, accessible electronic formats, other formats). 
Premera provides free language services to people whose primary language is not English, such as qualified interpreters and 
information written in other languages. If you need these services, contact the Civil Rights Coordinator. If you believe that Premera 
has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, sex, 
gender identity, or sexual orientation, you can file a grievance with: Civil Rights Coordinator ─ Complaints and Appeals, Premera 
Blue Cross Medicare Advantage Plans - Complaints & Appeals, PO Box 262527, Plano, TX 75026, Phone: 888-850-8526, 
Fax: 800-889-1076, TTY: 711, Email AppealsDepartmentInquiries@Premera.com. You can file a grievance in person or by mail, 
fax, or email. If you need help filing a grievance, the Civil Rights Coordinator is available to help you. You can also file a civil rights 
complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil 
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of 
Health and Human Services, 200 Independence Ave SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 
800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. You can also file a civil rights 
complaint with the Washington State Office of the Insurance Commissioner, electronically through the Office of the Insurance 
Commissioner Complaint Portal available at https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, 
or by phone at 800-562-6900, 360-586-0241 (TDD). Complaint forms are available at 
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx. 

Language Assistance 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 888-850-8526 (TTY: 711).
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 888-850-8526（TTY：711）。 

CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi số 888-850-8526 (TTY: 711). 
주의: 한국어를 사용하시는 경우 , 언어 지원 서비스를 무료로 이용하실 수 있습니다 . 888-850-8526 (TTY: 711) 번으로 전화해 주십시오 . 

ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. Звоните 888-850-8526 (телетайп: 711). 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 888-850-8526 (TTY: 711). 
УВАГА! Якщо ви розмовляєте українською мовою, ви можете звернутися до безкоштовної служби мовної підтримки. 

Телефонуйте за номером 888-850-8526 (телетайп: 711). 

្បយ័ត៖ េបើ ន អកនិ ួយែផក   េ យមិនគិតឈល គ ច នសំ បបំេរ់ឺេស ជំន , យ  ែខ រ   សិ  អ ព ក។ ចូរ ទូរស័ 888-850-8526 (TTY: 711)។ 
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。 888-850-8526（TTY:711）まで、お電話にてご連絡ください。 

ማስታወሻ: የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል፡ ወደ ሚከተለው ቁጥር ይደውሉ 888-850-8526 (መስማት ለተሳናቸው: 711). 

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 888-850-8526 (TTY: 711). 

(. 711:مكبوال  الصم  فتاھ مقر( 8526-850-888  برقم  لتصا .نامجلاب لكرفواتتةیوغاللةدعالمساتامدخ إنف،ةغلالرذكا دثحتتتنكذاإ :ةوظحلم

ਿਧਆਨ ਿਦਓ: ਜੇ ੁਸ  ਪ ੋਲਦ ਹੋ, ਤ  ਭਾਸ਼ਾ ਿਵਚ ਸਹਾਇਤਾ ਸੇ  ੁ  ੇ ੁਫਤ ਉਪਲਬਧ ਹ। 888-850-8526 (TTY: 711) 'ਤੇ ਕਾਲ ਕਰੋਤ ੰ ਜਾਬੀ ਬ  ੇ  ੱ ਵਾ ਤਹਾਡ ਲਈ ਮ  ੈ । 

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 888-850-8526 (TTY: 711). 

ໂປດຊາບ : ຖ້າວ່າ ທ່ານເວ້ົ າພາສາ ລາວ , ການ ບໍລິການຊ່ວຍເຫືຼ ອດ້ານພາສາ , ໂດຍ ບ່ໍ ເສັຽຄ່າ , ແມ່ນມີພ້ອມໃຫ້ທ່ານ . ໂທຣ 888-850-8526 (TTY: 711). 

Premera Blue Cross is an HMO plan with a Medicare contract. Enrollment in Premera Blue Cross depends on renewal. 
Y0134_PBC3014_C 028023 (07-01-2021) 
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